
 

 

The TUMI Difference 

Exceptional quality and high-performance products have made TUMI the leading International, lifestyle and accessories 
brand that travelers depend on consistently. This is what we call the TUMI Difference. 

What Makes Us Different 

Our elevated craftsmanship, durability and resiliency is in the DNA of everything we produce. We create products that 
are sustainable and feature exclusive materials, creating travel solutions for today and beyond. The following five 
principles guide us as we continually evolve, creating innovating and testing products to meet the needs of our 
customers. 

Design Excellence 

We seek it. We study it. Yes, we obsess over it. From aeronautics to automotives to sports — we’re constantly inspired 
by the world’s most innovative industries to create products that work for you. And with more than 125 patents to our 
name, our passion for forward-thinking is what keeps us ahead of the curve. 

Superior Quality 

At TUMI, all products are put through a combination of 30 unique tests, many of which we pioneered. 

Tumble Test |Bags tossed in a tumbler 125 times, Handle Jerk Test | Pull/jerk handles to ensure it’s secure, Zipper 
Tensile Test | Zippers that won’t tear and Mileage Cycle Test | Smooth wheel operation to name a few. 

Technical Innovation 

We create products that incorporate the most advanced and state-of-the-art components to prevent problems from 
arising. 

Functional Superiority 

Our innovation doesn’t happen in a vacuum. People inspire everything we do. That is why we take every product out 
into the real world to be assessed in multiple scenarios. Our products are put through comprehensive testing to ensure 
they will perform and endure. And, in the unlikely event you have an issue — we'll fix it. 

At Your Service 

We are experts at handling the unexpected and are always on standby with solutions and services. 

Innovative by Nature Sustainable by Choice 

TUMI products protect your belongings when you travel. Our planet is an astonishing place, and we believe it’s our 
responsibility to preserve it for travelers of the future. By putting excellence and quality first, we are committed to 
creating quality TUMI products that have lifelong purpose, supported by our rigorous testing standards, recycled 
materials and global repair network. 


